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1. Que es GLPI ?

= Gestionnaire Libre de Parc Informatique

= Solucion libre para gestion de:
e ITSM
o Inventario de componentes
o Inventario de software y
administracion de licencias

e Seguimiento de incidencias y gestion
de problemas

e Gestion de conocimiento
e Service Desk

= Aplicacion web escrita en PHP

= Distribuida bajo licencia GNU GPL v2.0
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2. Historia

" Proyecto de la organizacion INDEPNET
= 2003 —Inicio del proyecto
= 2006 — Integracion con OCS Inventory

= 2009 — Teclib’ comienza a participar del
proyecto

= 2010 — Fusionlnventory para GLPI
- Comienza compatibilidad con ITIL
(actualmente ITIL v2)

= 2015 —Teclib’ editor y gestor oficial del
roadmap de GLPI



3. Comunidad de desarrollo

https://glpi-project.org/community/

Formas de contribuir:

Testing
http://forum.glpi-project.org/viewforum.php?id=22

Propuestas de mejoras y nuevas funcionalidades
http://glpi.userecho.com/

Traducciones
https://www.transifex.com/glpi/GLPI/

Desarrollo de GLPI
https://github.com/glpi-project/glpi/

Plugins
http://plugins.glpi-project.org/

Documentacion
http://wiki.glpi-project.org/doku.php



https://glpi-project.org/community/
http://forum.glpi-project.org/viewforum.php?id=22
http://glpi.userecho.com/
https://www.transifex.com/glpi/GLPI/
https://github.com/glpi-project/glpi/
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4. Componentes

_______________________________________________________

MysQL /
MariaDB

APACHE




5. Instalacion - Prerrequisitos

Sistema Operativo — Instalacion / Configuracion

- Debian 9 de 64 bits
https://www.debian.org/distrib/netinst
Small CDs or USB sticks —amd64:
https://cdimage.debian.org/debian-cd/current/amd64/iso-
cd/debian-9.9.0-amd64-netinst.iso

- Instalacion de sudo:
#su -

# apt-get install sudo -y

# usermod -aG sudo nombreUsuario

# visudo
# Allow members of group sudo to execute any command
%sudo ALL=(ALL:ALL) ALL

- VBox guest additions para Debian 9
#su -
# echo deb http://ftp.debian.org/debian stretch-backports main
contrib > /etc/apt/sources.list.d/stretch-backports.list
# apt update
# apt install virtualbox-guest-dkms virtualbox-guest-x11 linux-
headers-S(uname -r)

—
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5. Instalacion — Prerrequisitos

XAMPP para Debian 64 — Instalacion

https://www.apachefriends.org/index.html

Descargar
https://www.apachefriends.org/xampp-files/7.3.7/xampp-linux-x64-
7.3.7-0-installer.run

Instalacion:
# chmod 755 xampp-linux-*-installer.run
# sudo ./xampp-linux-*-installer.run

an easy to install Apac
ing MySQL, PHP and Perl

setup x [ up x I ]
i
Compleing the K
P | Setup has firished nstallng KAMPP on yeur
o
Welcome to XAMPP! w — |
|
HAMPP 5. stall Apache distribution LEERSY
contain

Creszing uninstalier 75%

(3 bitnami

] f]v
| o [us) I | e

Al finalizar XAMPP quedara instalado en el directorio /opt/lampp.

Inicializar Web Server y Base de Datos:

XAMPP 7.3.7-0 x

i start
Stop

:

Configure

Start All Stop All Restart All



https://www.apachefriends.org/index.html
https://www.apachefriends.org/xampp-files/7.3.7/xampp-linux-x64-7.3.7-0-installer.run
https://www.apachefriends.org/xampp-files/7.3.7/xampp-linux-x64-7.3.7-0-installer.run

5. Instalacion - Prerrequisitos

MPP para Debian 64 — Verificacion basica

Acceso a http://localhost/index.php

® localhost/dashboard/

(Z] XAMPP Apache + MariaDB + PHP + Perl

Welcome to XAMPP for Linux 7.3.7

You have succassfully installed XAMPP on this system! Now you can start using Apache, MariaDB, PHP and other components. You can
find mora info in the FAQs section or check the HOW-TO Guidas for gatting started with PHP applications:

XAMPP is meant only for lopmer It has certain lion settings that make it easy to develop locally but that are
insecure if you want to have your installation accessible to others. If you want have your XAMPP accessible from the intemet, make sure
you understand the implications and you checked the FAQs o leam how to protect your site. Allernatively you can use WAMF, MAMP or
LAMP which are similar packages which are more suitable for production.

Start the XAMPP Control Panel lo check the server status.

Community

XAMPP has been around for more than 10 years ~ there is a huge community behind it. You can getinvolved by joining our Forums,
adding yourself lo the Mailing List, and liking us an Facebaok, following our exploits on Twitier, or adding us to your Goagle+ circles.

Contribute to XAMPP translation at translate.apachefriends.org.

Can you help translate XAMPP for other community members? We need your help to translate XAMPP into different languages. We have
set up a site, translate.apachelriends.org, where users can contribute translations.

Install applications on XAMPP using Bitnami

Apache Friends and Bitnami are cooperating to make dozens of open source applications available on XAMPP, for free. Bitnami-
packaged applications Include Wordpress, Drupal, Joomla! and dozens of others and can be deployed with one-click installers. Visit the

Acceso a phpMyAdmin

€ 2@
phpMyAdmin
ameiae . Databases || SQL 4 Status o Useraccounts i) Export | Import J* Settings | Charsets 4 Engines o Plugins

Recent Favorites

- -
« Serven: Localhest via UNIX socket
- information_schema = Server connection collation @: | uifBmb4._unicocecl 1 cenven Lacalesiv s
o mysal « Server type: Maria
‘ : « Server connection: SSL s not being used &
Mew « Server version: 10.3.16-MariaDB - Seurce distribution

« Protocol version: 10
« user:
+ Server charset: cpl252 West European (latinl)

1244 columns_priv
L 4 calumn_stats

& Language & | Engish b
@ harme: [ praomme 3| [ Web server:
«Fontsize: 824 o + Apache/2.d.28 (Unix) OperSSL/1.0.2s PHP/7.3.7 mod_perl(2.0.8-dev Perli5.16.3

« Database client version: libmysql - mysalad 5.0.12-dev - 20150407 - $id:
TecTecapeBTstadTZesci0f26T40216Tc230023 $

+ PHP extension: mysqli § curl § mbstring &

+ PHP version: 7.3.7

& More sattings

L innod_table_stats
L34 plugin

« Version information: 4.9.0.1
« Documentation

+ Official Homepage

« Contribute

. ot

« List of changes

o License

¢ procs. priv
144 proxies_priv

14 roles_mapping

4 servers

J 1 slow_log

)4 kables_priv

 table_stats

44 time zone

1 4 time_zone_leap_second
L time_zone_name

/. time_zone_transition
time_zane_transition_type
) user

[ performance_sehema

[ phpmyadein

= test




6. Instalacion de GLPI

Descarga de archivos
= Sitio de descargas: https://glpi-project.org/downloads/
= Para Linux, descargar: https://github.com/glpi-
project/glpi/releases/download/9.4.3/glpi-9.4.3.tgz
= Descomprimir y mover el contenido hacia /opt/lampp/htdocs/glpi

Asistente de instalacion
= En el browser, ir a http://localhost/glpi/index.php

= |niciara el asistente de instalacion

Glpi
. p | GLPI SETUP

Select your language

o

Glpi
> p I GLPI SETUP

License

GNU GENERAL PUBLIC LICENSE
Version 2, June 1991

Copyright (C) 1989, 1991 Free Software Foundation, Inc.,
51 Franklin Street, Fifth Floor, Boston, MA 62110-1301 USA

Everyone is permitted to copy and distribute verbatim copies
of this Llicense document, but changing it is not allowed.

Preamble

The licenses for most software are desianed to take away vour

@ I have read and ACCEPT the terms of the license written above.

I have read and DO NOT ACCEPT the terms of the license written

GLPI SETUP

Beginning of the installation

Installation or update of GLPI
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6. Instalacion de GLPI (2)
Glpi

GLPI SETUP

Step 0

Checking of the compatibility

Test done
Testing PHP Parser

Sessions test
Test if Session_use_trans_sid is used
mysqli extension test

ctype extension test

fileinfo extension test

json extension test

‘mbstring extension test

icony extension test

zlib extension test

curl extension test

gd extension test

simplexml extension test

xml extension test

1dap extension test

imap extension test

Xmirpe extension test

exif extension test

Zend OPcache extension test

APCu extension test

CAS extension test

Allocated memory test

Checking write permissions for log files

Checking write permissions for setting files

Checking write permissions for document files
Checking write permissions for dump files
Checking write permissions for session files
Checking write permissions for automatic actions
files

Checking write permissions for graphic files
Checking write permissions for lock files
Checking write permissions for plugins document
files

Checking write permissions for temporary files
Checking write permissions for cache files
Checking write permissions for rss files

Check to the directory:

your environment with the execution of GLPI

Results
v

LA 4 ¢ 8 |8 /8¢

) Zend OPcache extension is not present

) APCu extension is not present

@ cas extension is not present
v
v
A

The directory could not be created

/glpi/config!

AR NAI IR ALY

Dar permisos de escritura (recursivo) en /opt/lampp/htdocs/glpi

Step 0

Checking of the compatibility of your environment with the execution of GLPT

Test done
Testing PHP Parser
Sessions test
Test if Session_use_trans_sid is used
mysqli extension test
clype extension test
fileinfo extension test
json extension test
mbstring extension test
icony extension test
2lib extension test
curl extension test
gd extension test
simplexml extension test
xml extension test
Idap extension test
imap extension test
xmirpe extension test
exif extension test
Zend OPeache extension test
APCu extension test
CAS extension test
Allocated memory test
Checking write permissions for log files
Checking write permissions for setting files
Checking write permissions for document files
Checking write permissions for dump files
Checking write permissions for session files
Checking write permissions for automatic actions files
Checking write permissions for graphic files
Checking write permissions for lock files
Checking write permissions for plugins document files
Checking write permissions for temporary files
Checking write permissions for cache files
Checking write permissions for ss files
Checking write permissions for upload files
Checking write permissions for pictures files
Web access to files directory is protected

Results
v

AR SR SR NE L L L S A SA SRR

0 Zend OPeache extension is not present
O APCu extension is not present
@ cAs extension is not present
v

LR 8 (8

Do you want to continue?

[conru [ can




6. Instalacion de GLPI (3)

Database connection setup

Database connection parameters

SQL server (MariaDB or MySQL)

Databases |/ SQL (i Status * Useraccounts =} Export (il Import
" You have added a new user,
CREATE USER *glpi‘g’Localhost' TDENTIFIED VIA mysal motive possword USING '=++':GRANT ALL PRIVILEGES 0N

SQL user

SQL password

Global b:

Global privileges

+ Dpata

o sEECT v

™ et v

™ ueare ~

[ oerere )

T3 v
~
.
)
v
v
)
-._4

Change p

¥ check all

Note: MySOL privilege names are expressed in Engiish.

~ Structure

CREATE

ALTER

INDEX

RoP

CREATE TENPORARY TABLES

SHOW VIEW

CREATE ROUTINE

ALTER ROUTINE

EXECUTE

CREATE VIEW

EVENT

TRIGGER

Login

» Administration

< [

LU LY

CURCUNCANC Y

(€Y}

Edit privileges: User account 'glpi'@'localhost’

Resource limits

cauNT
SUPER MAX QUERTES PER HOUR
PRACESS
MAX UPDATES PER HOUR
RELOAD
SHITDOM
SHOW DATABASES.
MAX USER,_CONNECTIONS
LOCK TABLES
REFERENCES
REPLICATION CLIENT
REPLICATION SLAVE

CREATE USER

Step 1

Database connection setup

Database connection parameters

SQL server (MariaDB or MySQL) localhost

SQL user glpi

SQL password

0

0

MAX COMNECTIONS PER HOUR

0

4 settings

.+ T0 ‘glpi‘e’lecolhost’ AEQUIRE MONE WITH ¢

Nate: Setting these options o 0 (zero} remaves the Uit




6. Instalacion de GLPI (4)

GLPI SETUP

Step 2
Test of the connection at the database
Database connection successful
Datab: n seems correct (10.3.16) - Perfi

a da

phpmyadmin

test

Create a new database or use an existing one:

GLPI SETU

Step 3

Initialization of the database

GLPI SET

Step 4

Collect data

B Send "usage statistics"

‘We need your help to improve GLPI and the plugins ecosystem!

and made available to a

See what would be se

Reference your GLPI

tion by filling




. Instalac

Glpi

ion de GLPI (5)

GLPI SETUP

Step 5

One last thing before starting

u will be able to contact an official partner to help you w

ment effort by donating.

[ Donate | Cortiue |

GLPI SETUP

Step 6

The installation is finished

itial data.

Use GLPI

< [l D localhost/phpm, php?db=glpi
phpMyAdmin
ameIGe /i Structure [ SOL 4 Search () Query if Export &l Import J* Operations 4% Privieges ff Routines (O Events I Trggers & T
Recent Favarites
@ [Pagerumber 14 55>
g New
ey Filtars
¥ Containing the word:
ANew Action Rows 4 Type  Collation size _ overhead
L aipi_alerts =] ) Browse 4 Structure 4 Search 3¢ Insert § Empty @ Drop 0 InnoDB w8 unicode cl 64 KB
LD # ) Browse 4 Structure @ Search 3 Insert § Empty @ Drop TInnoDB wife unicode ¢l 4amp
L glpi_authidapraplicates
. glpi_authidaps Ll sipi_suthidapreplicates dr ] Browse 3 Structuro g Soarch 34 Insort @ Empty. @ Drop o inneDB wife_unicodecl 32w
. glpl_authmils Coiasinire W e g S O ot | H et By (@ Drep 0 InoDB w8 unicodecl % Kb
L gipi_autoupratesystemsfl
i glpi_blacklistedmailcant alpi_authmails dr ) Browse 34 Structure & Search $ Insert @ Empty @ Drop 0 InnoDB utfa_unicode_ci 44 Kb
¥ lpi blacklists [ gipi_sutoupdatesystems dr ]Browse s stucture g Search 3 insert ! Empty @ Drop 0 InnoDB utfa_unicode ci 42 Kb
4 glpi_budgets = e =
1 gipd_bundgetty pes glpi_blacklistedmailcontents % Ilerowse 1 suucture “t Search 34 nsert § Empty @ Drop o nnoDB wifa_unicade cl < wp
L glei i L glpi_blacklists & Struckuro ert @ Empty @ Drop 41nnoD8  utfa_unicode cl 5w
L gipt_calandars
i glpi_calendarsegments || | alpi budgats i 3 structura Insert §§ Empty @ Drop 0 InnoDB  utfa_umicoce i 192 Kb
T glpl_calendars_halidays | | | gip; pudgattypes: 4 |Browse i Structura ¢ Search ¥ isert & Empty @ Drop 0 InnoDB utfa unicode 6 64 K
-4 glpi_cartricgeitems =
LV aipi i alpi_ ) Browse 44 Structure g Search 34 Insert §g Empty @ Drop 0innoDB  utfa_unicode ci 0 Kt
i 9'“—““::!““'““9% T glpi_calendars d lBrowse 3 Structure g Search 3 Insert {§ Empty @ Drop 1 innoDB  wtfa unicode cl % wB
. glpi_cartricges
DM gl et stz ) dlpi_calendarsegments ¢ Tl Browse LiStructure @ Ssarch 3 Insert § Empty @ Drop 5 InnoDB  utfa unicode ¢l 4a KB
=i glpi_cenificates items | | G calendars_holidays & =) Browse 3 Structure § Search 34 Insert § Empty @ Drop 6 InnoDB  utfa_u sawin
L glpi_certificatetypes
. glpi_changecosts L gpi cartridgeitems ) Browse ¥ Structure 4 Search 34 Insert i} Empty @ Drop 0 InnoDB uif unicode i 152 K
0 gipi_changes [ glpi cartridgeitems_printarmodals. dr ] Browse s Structure g Search 3 Insert g Empty @ Drop © Innog  utfe_unicode_ci awaw
. glpi_changes._groups =
L glpi changes items glpi_cartridgaitamtypes dr o] Browse i Structure g Search 4 Insert §§ Empty @ Drop o innoDE  wfs unicode cl s na
1 glpi_changes_peoblems || gip) cartridges ¢ T|Browse i Structure & Search ¥ Insert § Empty @ Drop 5 InnoDB  wtfA_unicode ci 9 KB
11 gipi_changes_suppliers
1. glpi_changes_tickets Ll olpi_certificates & I Browse 34 Structure ‘g Search 34 inscrt ) Empty @ Drop o noDE wiaunicede i 240 wE
. gipi_changes_users W) e T X lBrorres 9 Bruchura) O Svarch Hamrt 8 By @ Drp o innoD8 wit uricode.cl %Ki
L glpi_ehangetasks
¥ glpi_ehangevalidations | | | contificatatypas dr ] Browse 3 structure & Search 3 insert § Empty @ Drop O InnoDB  utfa_unicode cl % na
4 glph computerantivinuse |7 gy changacosts % lGrowse i Stucure g Search 4 Insert § Empty @ Drop o InoDB  utfB_unicode ¢l L K
. 1r glpi_computermodals =
e glpi_changes % Ilerowse 1 Suucture “f Search 34 nsert § Empty @ Drop o 1nnoDE  wifa_unicade ¢l s wp
4 glpi_computers_tems m Console hanges_groups 5 ) Browse % Search 3¢ Insert @ Empty @ Drop 8 1nnoDB  wtfa_unicods_ci 48 wiB
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7. Casos de u

@ localhost/glpiffrontsticket.form. php

Inventario

Gestion Herramientas

Administracié

a
g
1«

@
£y Garzon Marc

Soporte. Incidentes

Incidente

+ Q ==

Fecha de apertura ]
Tiempo para tomar ®
mo par &
tomar posesion
ey Incidente ¥
Actor Sollcitante
& GuzonMarch -
curso: 0)
@ ~ i
Estado twve
Urgencia. Meda v
Impacto Vedo +
Prioridad  Mesia
Duracion total -
Tuio
Formates- B J A -
Descripcion i

wthicket form. php?id=2

Inventario

Nuevainciderta
Tiempo para
resoNer
Plazointermopara. "
resalver
Categoria Ll
Onservador Asignadoa
a - i & Garzon Marcclo - i
.l
e Hepgesk *
Soliitud de v
aprobacion
Lugar . - ie
Ve maters ... - Agregar
s O bisaued congiia
Gorerad B
B & o X

Gestion Herramientas

Administracion

-2 + @

ol (Argentina) P W

o} Garzon Marcel

Configuracién

Incidente:
Intervenciones.
Estadisticas
Aprabacienes.

Base de conocimiento
Eementos.

Costos

Proycctos.

‘Tareas de proyecto
Prablemas

Cambios

Historica

Todos

Comentar)

OModulo de liquidacion de sueldos

o

s
(Opcional al aprabarse)

Historial de acciones :

(© 20150705 15:00

@

Solicitantes

Rechazar la solucion

Module de liquidacion de sueldos

Aprobacion de Solucion

Aprobar ia solueion

52 asigna el bug al equipo d Desarrollo

Se analiza el log del modulo y se encuentra bug no documentado

Obtenemos un error al generar la liquidacion de sueldos del periodo.

Z (@ 20907110123
~
L)

Garzon Marcelo i

Z @ zser1i021

(f\t

Garzon Marcelo |

& Garzon Marcelo |

& Garzon Marcelo |

Ticket# 2 description
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8. Material de referencia

= Documentacion de GPLI
https://forge.glpi-
project.org/attachments/download/1901/gl
pidoc-0.85-en-partial.pdf

= Foro de GPLI
https://forum.glpi-project.org/

® Foro de Apache Friends
https://community.apachefriends.org/f/
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